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Marlene H. Dortch, Secretary + RoOM

Federal Communications Commission FCC Wail

Office of the Secretary
445 12" St, SW
Washington, D.C. 20554

RE: WC Docket No. 14-58

FCC Form 481 — Carrier Annual Reporting

MGW Telephone Company
Dear Secretary:
MGW Telephone Company submits this FCC Form 481- Carrier Annual Reporting in
accordance with FCC Rules 54.313 and 54.422. There are two copies of a Redacted — For Public
Inspection version. In addition there is one copy with financial information marked as
confidential information in accordance with a June 17, 2015 Protective Order, DA15-712. A

Redacted — For Public Inspection version is also being filed via ECFS. -~

If there are any questions, | can be reached at 540-925-5235.

Sincerely,

/s/ Sheri H Smith

Sheri H. Smith
Treasurer
MGW Telephone Company

Attachments

cc: Charles Tyler, Telecommunications Access Policy Division (Two Confidential Copies) .

No. of Copies rec'd__~ 7

List ABCDE

J

P.0. Box 105 * Williamsville, VA 24487 » (540) 925-2255 » Fax (540) 925-228




<010> Study Area Code 190238

' Recely ne6t
<015> Study Area Name MGW TEL. CO. INC. ed & Ine
<020> Program Year 2016
<030> Contact Name: Person USAC should contact A JUL_O ’, 2 0 1 5

with questions about this data

<035> Contact Telephone Number: 5409255235 ext.

Fi ’
Number of the person identified in data line <030> CC Ma” R OQm__

<039> Contact Email Address:

Email of the person identified in data line <030> sherihsmithdmgwnet . com

c.’luk box when complete)
Service Quality Improvement Reporting {complete attached worksheet)

<200> Qutage Reporting (voice) {complete attached worksheet) 4
<210> v <~ check box if no outages to report
<300> Unfulfilled Service Requests (voice) I 0 I

<310> Detail on Attempts (voice)

(attoch descriptive document)

<320> Unfulfilled Service Requests (broadband) I o I g
<330> Detail on Attempts (broadband) :j.-

fattoch descriptive document)

<400> Number of Complaints per 1,000 customers (vaice)

<410> Fixed 2.0

<420> Mobile 6.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 1.0

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicote certification) Vv 1+ 1

150238vas10.pat

<510> (ottoched descriptive document) | v I v |
<600> Functionality in Emergency Situations (check to indicate certification) | v I v |

130238va610.pdf

d di ive document) l v ” v _I

<610>
<700> Company Price Oﬁerings {voice) {complete attached worksheet)
<710> Company Price Offerings (broadband) fcomplete attached worksheet)
<800> Operating Companies and Affiliates {complete attoched worksheet)
<900> Tribal Land Offerings (Y/N)? {if yes, complete attoched worksheet)
<1000> Voice Services Rate Comparability Certification
150238VAL010.pat

<1010> (ottach descriptive document)
<1100> Certify whether terrestrial backhaul options exist (Yes or Noj @ O {if not, check to indicate certification) v | %
<1110> (complete ottached worksheet) —I
<1200> Terms and Condition for Lifeline Customers {camplete attached worksheet) |

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> fcheck to indicate certification)
<2005> (complete attached worksheet)

Rate of Return Carriers, Proceed to ROR tional ent Workshe
<3000> (check to indicate certificotion)

<3005> [complete atioched worksheet)




REDACTED — FOR PUBLIC INSPECTION

Page 2

<010>  Study Area Code 150238

<015>  Study Area Name WGW TEL. 0O, IEC.

<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Sheri il Swmith

<035> Contact Telephone Number - ber of person identified in data line <030> 5499285318 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  sherihamithengnet.com

<110> Has your company received its ETC certification from the FCC? {yes /na) O @
if your answer to Line <110> is yes, do you have an existing §54.202{a) "5

<111> year plan" filed with the FCC? {yes /no ) O O

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service.

<112> Attach Five-Year Service Quality Imp Pian or, in subsequent years,
your annual progress report filed pursuant to 47 CF.R. § 54.313(a){1). If your company is a
CETC which only receives frozen support, your progress report is only

150238valld. pdf

quired to add lephony service,
Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
e ——
<115>  How much (USF) was used to improve service quality and how support was used to improve senvice quality Yes

<116>  How much (USF) was used o improve service coverage and how support was used 10 improve service coverage  |yes

<117>  How much (USF) was used to improve service capacity and how support was used t0 improve service capacity [y
<118> Provide an exp of network imp t targets not met
in the prior calendar year.

Page 2




REDACTED - FOR PUBLIC INSPECTION Paged

<0i0> Area Code

150208

<015> Study Area Name MGK TEL. CO. INC.
<020> Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data

Sheri Il Bmith
<035> Contact T Number - Number of identified in data line <030> 5408255215 ext.

<039  Contact Email Address - Email Address of person identified In data line <030>

sherihsnithéngunet . con

<2205 <> <hl> <b2>_ <h3» <bd> <cl» <c2> <d> <e» <> <g> <h>
NORS Did This Outage
Reference |Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage | Affect Multiple
Number Date Time Date Time |G # Total Number of H ption (Check |  Study Areas Service Outage Preventative
Customers (Yes / No} all that apply) ([Yes / No) Resolution Procedures

Page 3




REDACTED - FOR PUBLIC INSPECTION Page 4

«010>  Study Area Code

190238
<015>  Study Area Name

MGW TEL. ©O. INC.
020> am Year 2016
<030>  Contact Name - Person USAC should contact ing this data her: B Sm
«035> Contact T ne Number - Number of identified in data ling <030> 5409255238 ext.
<03%> Contact Email Address - Email Address of identified in data line <030>  sherihsmit . com
«701> Residential Local Service Charge Effective Date
«702>  Single State-wide Residential Local Service Charge
o g e N WD T Yo T i, W, T O, T, i, W W
Residential Local Mandatory Extended Area
State [Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feey
Sen




REDACTED — FOR PUBLIC INSPECTION

Page S

<010 Study Area Code 190238

<015> Study Ares Name MG TEL, 0O. INC.
020> Program Year 2018

<030>_Contact Name - Person USAC should contact ing this data Sheri H Smith
—<035> _ Contact Telaphone Number - Number of person identified indata ne <030> 40723337 et

<039>  Contact Emall Address - Email Address of person identified in data line <030> sherihsmithdmgwnet . con

711>

State hﬂnm |¥g Residential Rate Fees | Total Rate and Fees |m1 w [GII u-umq-mj
See-attached
orksheet

Page 5
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Page 6

<010>  Study Area Code 150238
<015>  Study Area Name MoW TED . CO. TNC
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Sheri H Smith

<035> Contact Telephone Number - Number of person identified in data line <030> 5409255235 ext.

<039> Contact Email Address - Email Address of person identified in data line 030> sherinsmithasgunet . com
<B10> “EMiEg Carrier MGW Telephone Cospany, Inc

<811> Hddiﬁ‘:"mEﬂ MGW Comminications, Inc.

<B13> Oy ing Company MGH Teleph Company, Ins.

<B13> =

Affiliates SAC

Doing Business As C or Brand Desij {

— See attached workshéget --

Page 6
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<010>  Study Area Code

150234

<015>  Study Area Name

MGW TEL. CO. INC.

<020> Program Year

2016

<030> _ Contact Name - Person USAC should contact regarding this data

Shari H Smith

<035> Contact Teleph Number - Number of person identifled in data line <030> 5409255235 ext.

<039> Contact Emall Address - Email Address of person Identified in data line <030>  sherihamithemgwne: .com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

if your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) includes:

<921> MNeeds and deploy planning with a focus on Tribal
community anchar institutions,

<922>  Feasibility and sustainability planning;

«923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compli with Ei al Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Yes or No or
Not Applicable

Page 7




REDACTED - FOR PUBLIC INSPECTION

Page B

<010>  Study Area Code 150238

<015>  Study Area Name MGW TEL. CO. INC.

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Sheri H Smith

<035> Contact Teleph Number - Number of person identified in data line <030>  ss09255235 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> _sherihamit com
<1120> Please confirm wheth ial backhaul options exist within the supported area

pursuant to § 54.313(g) (Yes. No). I

dlwmmuwummwﬁmumwmmm |

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).

Page 8



REDACTED - FOR PUBLIC INSPECTION Page 9

<010>  Study Area Code 150238

<015>  Study Area Name HGW TEL. CO. INC.
<020>  Program Year D1E

<030> Contact Name - Person USAC should contact regarding this data Sher: H Smith

<035> Contact Telephone Number - Number of person identified in data line <030>  sacs2s5235 exe.
<039> Contact Email Address - Email Address of person identified in data line <030>  Lpecinasic et . con

190238valzld.paf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required infi ion p to
§ 54.422(a}{2) annual reporting for ETCS receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice [ v |
telephony service plans offered to Lifeline subscribers,

<1222>  Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9



REDACTED - FOR PUBLIC INSPECTION

Page 10

<010>  Study Area Code

<015>

Study Area Name

ToUrTE

<020> _Program Year
<030> Contact Name - Person USAC should contact regarding this data

oW TEL. Uo. IRC.
2016

<035> _Contact Telephone Number - Number of person identified in data line <030> __ "o~ @
<039> _ Contact Email Address - Email Address of person Identified in data fine <030> e
WHNErLLEMLL - Com
Select the appropriate responses below (Yes, No, Not Applicable) to not: ! asa of

Connect America Phase Hl support as set forth in 47 CFR § 54.313(b),(c),{d),{e]. The information reported on this

<2010
<2011a>

<2011b>

<2012>
<2013>
<2014>
<2015>

<2016>

<2017=
<2018>
<2019>

<2020>

<202i>

Incremental Connect America Phase | reporting
2nd Year Certification {47 CFR § 54.313{b){1)i}
3rd Year Certification {47 CFR § 54.313(b){1)ii}

Attachment {47 CFR § 54.313(b){1}ii}

Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
form and in the d hed below is

—

Rame of Attached O isting Required

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312{a}}

2013 Frozen Support Calculation {47 CFR § 54.313(c){1)}

2014 Frozen Support Calculation {47 CFR § 54.313(c}{2)}

2015 Frozen Support Calculation {47 CFR § 54.313{c}(3]}

2016 and future Frozen Support Calculation {47 CFR § 54.313(c){4)}
Price Cap Carrler Connect America ICC Support {47 CFR § 54.313(d}}

Certification Support Used to Build Broadband
Connect America Phase Il Reporting {47 CFR § 54.313(e)}

3rd year Broadband Service Certification

Sth year Broadband Service Certification
Interim Progress Certification

Please check the box to canfirm that the attached document!

(s), on line 2021,contains the required information Z
pursuant to § 54.313 (e)(3}{ii), as a reciplent of CAF Phase Il support shall provide the number, names, and

addresses of community anchor institutions to which began p

preceding calendar year,

Interim Progress Community Ancher Institutions

ing access to b

d service in the

Page 10



REDACTED - FOR PUBLIC INSPECTION

<010 _Study Area Code 130238
il el S MG TEL. CO. INC
—<020>__ Progrem Yesr 2016

<030 __Contact Name - should cond rding this data Sheri H Bmith

<35> Contact Teleahona Number - Numbar of parion identidled in data line <030> 15 ext.

Contact Email Address - Emad 8 of iden In data line <030 n i com
CHECK the boxes bel s fivw mmmm‘uumgm|m._, W L a7
Uliu..ummh-m-..w...-.._ attached below i accurate,

190238valoi0.pdf

[3010)  Progress Report on § Year Plan
Milestone Certification (87 CFR § S4 313010}

Wame of ATached Document UStng REquIred information

Ehis box to confirm Tk wan] Mﬂmzmhmw mm
{3011} 95‘ 31Jtmmnluu1hrupumlnm
PrOGing ccoes i Broadtand mmumwm

190236valol. pdf

3012)  Community 147 CFR§ 54
mdmmmmmmm
[3013) b your company & Privately Mekd ROR Carvier (47 CFR § 58 3131MN21)
(3014) o yex, doest your company file the RUS snnusl repart n'ulmn
mmmmummumm;mnmr.mmmmmngs&umwm
30%) of the Repor for
Teletnmmunizations Botrower)
(3016) Document(s) for Balance Sheat, Inaome Statement and Ststement of Cash Flows E

[3027) o the responsh i yis on line BO14, amach your company's AUS aanal
report and all required documentation

Hame Document Listing Reguined matkon
[3018) ¥ the response s no on lne 3014, |k your company audited? [Yes/No]
M ihe response is yes on line 018, pleass chick the bowes below
confirm your tubmisson, on Bne 3026 pursisnt to § 54.313(M2), padcrl
(3019)  Either a copy of their sudsted financial ststement: or (2 a fi n af Report for D
(30201  Decumant(s) for Balance Shaet, income Statement and Statemaent of Cash Flows D
@on) M Jatter and audit opi 4t mummenlwmmicmummlmwhnwhmumwmr —
H the respon: ehack
:‘;ﬂmﬁfﬁun:mmxm ’.ﬁﬁ‘n’?ﬂ% pu:n::fn: §ﬂ 31:|qu|.
containg:
(3022)  Copy of their financial statament which his been subject o review by an ||
or 2) & nancial repon in s
format " " Tt
Borrowers,
(3023) I: subjected to @ by an independent cenified m
public aecnentant
(3024) ubjectad to an oMcer

(30251 mmuwwmmmmm—nd Flows
190238valn2s. paf

mmmwmmz:

Page 11



<010> _ Study Area Code

REDACTED - FOR PUBLIC INSPECTION

150238

<015>  Study Area Name

MOW TEL. GO INC

<020> _Program Year

2016

030> Contact Name - Person il contact regarding this data

Sheri H Smith

<038= _Contact Telephong Number - Number of persan identified in data line 030>

5409255218 ext

<03%> _ Contact Coved Address - Email fddress of persan identified in data ling <030=

sherihamit com

Financial Data Summary
{3027) Revenue
(3028) Operating Expenses
(3029) Net Income
(3030) Telephone Plant In Service{TPIS)
(3031) Total Assets
{3032) Total Debt
(3033) Tatal Equity
(3034) Dividends

Name of Artached Document Lnting Required Iaformation

Page 12

Page 12
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Page 13

<010> Study Area Code 190238

<015>  Study Area Name MGW TEL. CO. INC.
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Sheri H Smith

<035> Contact Telephone Number - Number of person identified in data line <030> 5409355235 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> sherihsmith@mgwnet.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

§! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
ipi and, to the best of my k ledge, the information reported on this form and in any attachments is accurate.

{Name of Reporting Carrier: MW TEL. CO. INC.

e of Authorized Officer: Date

lprinted name of Authorized Officer; SPe¥i Smith

ITltle or position of Authorized Officer; Treasurer

[Telephone number of Authorized Officer; 5409255235 ext.

Study Area Code of Reporting Carrier: 229238 Filing Due Date for this form; 07/01/2015

under Title 18 of the United States Code, 18 U.S.C. § 1001

Persons willfully making false statements on this form can be ished by fine or forfei under the C ications Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or imprisonment

Page 13



REDACTED - FOR PUBLIC INSPECTION

Page 14

<010>  Study Area Code 190238

<015>  Study Area Name MGW TEL. CO. INC.
<020> Program Year 2016

<030>  Contact Name - Person USAC should contact regarding this data Sheri H Smith

<035> Contact Telephone Number - Number of person identified in data line <030> 5408255235 ext.

<039> _Contact Email Address - Email Address of person identified in data line <030>  sherihsmithemgwnet . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|| certify that (Name of Agent) is authorized to submit the mfomaﬂonnwm«lonbemﬁoﬂhe reporting calrler 1
also cartify that | am an officar of the reporting carrier; my resp ibilities includ g the y of the annual data rep g roq provided to the auth

agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is t

[Name of Authorized Agent:

Earne of Reporting Carrier:
ignature of Authorized Officer: Date:
IPrinted name of Authorized Officer:
itle or position of Authorized Officer:
ITeie@one number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

Imas agent for the reporting carrier, certify that | am authorized to suhmrt the annual reports for universal service support rsziplenls on behalf of the reporting carrier; | have provided

e data reported herein based on data p d by the reporting ; and, to the best of my k ledge, the inf p d herein is
IName of Reporting Carrier:
Name of Authorized Agent or Employee of Agent:

ignature of Authorized Agent or Employee of Agent: Date:
Printed name of Authorized Agent or Employee of Agent:
F or position of Authorized Agent or Employee of Agent
leph ber of Authorized Agent or Employee of Agent:

lStud\f Area Code of Reporting Carrier: Filing Due Date for thls form

Persons willfully making false statements on this form can be punished by fine or forfeiture under the mmmu nications Act of 1934, 47 US.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001. i

Page 14
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Attachments
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5 Year Plan Progress Report
Pursuant to 47 C.F.R § 54.313(a)(1) and (f)(1)

MGW Telephane Company

Projected Actual

5 Yoar Plan Progress Reporn Proprietary and Confidental 6/29/2015
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REDACTED — FOR PUBLIC INSPECTION

Service Quality Standards and Consumer Protection Rules Compliance
MGW Telephone
Line 510

MGW Telephone follows the Virginia State Corporation Commission’s rules as a minimum guide to
ensure a high service quality for its customer base.

Emergency trouble report response

1. MGW accepts, acknowledges, and records trouble reports of an emergency nature at all times
through automated or live means.

2. MGW takes immediate action to clear trouble reports of an emergency nature. MGW would inform
the SCC of a service outage in Virginia by providing all reports required by the Federal Communications
Commission (FCC) under 47 CFR Part 4. MGW complies with all provisions of 47 CFR Part 4 related to
report content, processing, and delivery. MGW had 0 emergency related trouble reports in 2014.

Network and customer care service quality and reporting.

1. MGW restores all out-of-service trouble reports within 24 hours, per calendar month, on a
statewide basis, for customers stating a medical necessity when restoration is feasible. “Feasible” means
service can be restored unless there exists a condition beyond the control of MGW.

2. MGW restores no less than 80% of out-of-service trouble reports within 48 hours, and no less than
95% within 96 hours, per calendar month, on a statewide basis, excluding Sundays and MGW-
recognized holidays for business customers, and excluding Saturdays, Sundays, and MGW-recognized
holidays that do not result in three consecutive excluded days for residential customers. MGW may
exclude customer-caused delays and extended intervals that are explicitly accepted or requested by
customers.

3. Calls to MGW customer call center are answered by a live customer service representative seven
days a week from 7:30 AM until 10 PM. In the event a representative is not available, customers can
leave a message and the representative will return their call as soon as they are available. Customers
with billing questions are transferred to a billing agent Monday through Friday 7:30 AM until 4 PM.

4. MGW completes no less than 90% of installation service orders within five business days of a
customer's request, per calendar month, on a statewide basis. MGW may exclude customer-caused
installation delays, installations that require construction at new service location, service orders for the
installation of more than five NALs at one customer location, and extended intervals that are explicitly
accepted or requested by customers. MGW may exclude installation service orders that involve
porting telephone numbers, the delivery of which has been delayed by another LEC, or any other
communications provider.



REDACTED - FOR PUBLIC INSPECTION

5. MGW meets no less than 90% of installation and repair commitments, per calendar month, as set
forth by the SCC of Virginia.

6. MGW does not exceed a 0.35% central office trouble report rate as set forth by the SCC.

Consumer Protection

MGW Telephone Company is committed to maintaining privacy of customer information. In addition to
protecting personal information, the company is obligated to give additional protections to information
on how customers use their services. MGW Telephone Company follows all requirements the FCC has
mandated concerning Customer Proprietary Network Information (CPNI). As required, MGW files
annual CPNI compliance certifications with the FCC by March 1 each year.

MGW Telephone Company also has an identity theft prevention program in place to comply with Red
Flag Identity Theft prevention rules. This program ensures that no information pertaining to our
customers is compromised and that information from new customers is accurate.

All MGW employees are required to attend annual classes on privacy, CPNI, and Identity Theft
Prevention rules and procedures.
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MGW Telephone
Functionality in Emergency Situations
Line 610

Backup/Emergency Power

MGW Telephone’s main Central Office has both battery backup and permanent mounted generator
backup. If commercial power fails, batteries carry all central office equipment until the generator comes
on within one minute of power failure. If the generator fails to come on, batteries can carry the central
office for 8 hours.

All remote switches have both battery backup and permanent mounted generator backup. If
commercial power fails, batteries carry all central office equipment until the generator comes on within
one minute of power failure.

All generators at the main Central Office and the remote switch are propane or diesel powered and can
run for 40 hours on their fuel supply.

All small remote switches have battery backup that can carry the equipment for 18 hours in the event of
commercial power failure. They also have ports where a portable generator can be connected to supply
power to the remote. These portable generators are gasoline powered and can run for 14 hours on their
fuel supply. During the event of an emergency, these portable generators are resupplied with fuel on a
regular basis.

Network Facilities

During times of an emergency or damage to facilities, there is the ability to reroute traffic within our
network. Currently all traffic is routed over a fiber ring. In the case of damage to the fiber ring, a
switchover of traffic flow on the ring is automatic. If the fiber ring goes down completely, there are
alternate trunks that traffic is manually routed to for completion.

MGW connects to a Verizon tandem Central Office in Staunton, VA. MGW has redundant facilities that
connect to the Verizon tandem. During times of an emergency or damage to facilities, traffic is rerouted
over redundant facilities.

Traffic Spikes
When there are traffic spikes resulting from emergency situations,. During extreme emergencies and

any resulting traffic spikes, priority is first given to first responders to allow their traffic to complete.
Depending on the severity of the emergency situation and the amount of traffic, other traffic would be
restricted if need be in order to give priority to first responders.

MGW's Central Office switch is configured with a certain number “priority” line assignments in each line
assignment group. Local municipal, fire, EMS, and rescue telephone numbers are assigned to these
priority line assignment positions. Should the switch get in an overload status, it automatically
prioritizes these positions to remain in service before non-priority line assignments.



